February 20, 2019
Andre Ramirez - Sr. Advisor, Regulatory Affairs
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Default Pilot Demonstrated High Customer Retention

Participation on Pilot remains high for both of SCE’s default rate options

400,000 309,199 279,411>l

é h Number of Accounts 90% remain on default
Defaulted rate as of 12/24
12% opt-outs 0.7% return to tiered

Number of accounts
targeted for pilot

0.7% selected an

o .
6% optional TOU optional TOU rate

4% closed accounts 8.1% closed accounts

\ J

Relevant Survey Responses: Preliminary: Customers took action
Over 60% could correctly state the TOU peak

periods and 40% said they took action to shift. Avg. Summer Weekday Peak Load Reduction

Low income customers exhibited lower levels of
understanding. SCE plans to utilize Spanish 4-9pm Peak 5-8pm Peak

communications and CBO efforts. Non-CARE 1.6% 2.1%
Low awareness of bill protection to be re-assessed ' '
after final bill protection letters and payments. CARE 1.2% 1.5%

Statewide ME&O, CBO & 10U efforts will increase
awareness and understanding before the
transition as will the transfer of all non-residential
customers to new TOU rates next month.

Total 1.5% 2%
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Bill Protection Costs Lower Than Expected

SCE estimates bill protection costs will be less than 70% of initial conservative
estimates.

The following depicts the bill Tprotection cost as of February 9, 2019. Note that
the final bill protection cost after the pilot ends on March 31 will likely be lower
than shown below due to increased customer savings during the cooléer months
of February and March.

Customer Status No. of Customers Bill Protection Cost

Non—B.ehefltlng Fustomers 155,315 $7.3M
Remaining on Pilot

SCE initial Bill Protection

Estimate Filed in Advice $10.5M
3531-E

» 121k benefiting customers would not receive bill protection payments as of
February 9t

« 12k additional non-benefiting customers switched rates or closed their
account prior to 2/9, representing an additional $340k in bill protection.

* Final bill protection payout amounts will be known in May.
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Appendix
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Opt-In TOU Acquisition Efforts

2018
» High Usage Charge notifications led to an incremental 19k enrollments in 2018

* TOU Acquisition email/direct mail to Benefiting customers- April & October, total
of 10k enrollments

« Summer Rate Options Campaign July - October

* New Customer Engagement Pilot in Summer 2018 to test rate conversations in
the call center at turn-on increased enroliments.

2019

* Ongoing High Usage Charge letters

« TOU Acquisition email/direct mail to Benefiting customers — Q4
* Summer Rate Options Campaign

« Planning for rate conversations online — sharing wireframes at the March 12
Working Group meeting

.§i|| SOUTHERN CALIFORNIA
An EDISON INTERNATIONAL® Company



Rate Options "Summer" 2018 ME&O & Metrics

» Objective: Increase Awareness and
Education of Rate Options

* Timing: July - October
* Multi-Channel Integrated Approach
« Strong In-Language Presence

» Interactive Landing Page for Deeper
Engagement

Spanish Views _
11%
61,000

English Views
85%
472,000

a= 71 7%
LEARN ABOUT RATE
PLAN OPTIONS THAT FIT
YOUR LIFESTYLE.

q‘ D D
=
~ RESIDENTIAL o e
| RATE PLANS i
e St
P
Options
Your Lifestyle
B

Spanish, 48,863,173.00, Asian, 11,277,811,
10% 2%

Total Campaign
Impressions

w—'ﬂ
HOLA,

SUR DE CALIFORNIA

TENEMOS OPCIONES DE TARIFAS
PARA AYUDARTE A AHORRAR.

Vehiculos eléctricos | Verdes | Solares
Time-Of-Use (segtin la hora de consumo)

EBISON

Energia paralo que

English, 456,640,767,
88%
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Default Pilot Outreach Materials

* Pre-Transition Communications to
customers at 90- 60- & 30-day 1256 ary S

Amytown, USA 12345-6789 Service account i S-H0000000CK
Today's dave: 19720 E

« Key messages included What, Why YOUR ENERGY RATE PLAN IS CHANGING. " COMPARE YOUR ANNUAL
& When, Bill Protection, YOUR ENERGY PLAN OPTIONS ARE EXPANDING. el

. . n Ddar <FMaime, Basad on pour last year's gy
Comparison of Rates (with "best T ———— ST
: " g How you s hargpdfor ey oo be hargg o ofr Nghghad lan s youhe
options" banner) Setow o opion sty bl o s st o o prfecd
chang mayr potentisily impact your il Vour New TOU Rate Blan
Urikass you taka acthon, you'l b automatically sransitered so the s Time-0f-Uss m”ﬂ“‘"-:‘::
: - o s ) e o e o Yo e et 4 o e
* 60-day Letter included business e ot Youan e ot i 1,340y
reply card (BRC) U i ot e th it ek b for yu Ardbonp Your Current Tiered Rate Flan
omrsmencewmman ook
o . . . HOTE: This dows not
* Post-Transition Communications S — - T
X . naw TOU wnd alecarl ng at diffarant timas For more indormation on all sur
included Welcome Kit, Seasonal da. So when yosuse secrichy s ss mpertart a5 hew much you use For this e L T

soRCom/rateanalyzes.

Newsletters and Text Messages P

s crittcal that you cheose a rate plan that fits your needs. If you are not abie
o shift your energy use to Off-Peak howrs the new TOU rate plan may ret be
& fir for you. You can alss make sure i avold surprises on your menthly bl by
reducing your use during On-Peak hours whin rates are highast during certain
Paak pariods. See the chart en tha back of this letter for more information.

Note: SCE's RDW proposes to recalibrate the timing
of communications to 90 and 30-days prior to the P — o e ot s g o

transition, but exact timing TBD. 410 B e ard you 1o havs paac of mind. o wave offreg you e bl
your eld plan, wa'll oredis you the differance. One year of bill protection applies
enly to the mew TOU rate plans TOU-D-4-5P and TOU-D-5-8F8.

B | EDISON
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Opt-In Pilot

SCE tested three rate designs:

Average Impacts from 5p-8p Across Rates
1. 4-9 peak with 1.5 to 1 on to off peak

ratio. mRate 1 WRate 2 nRate 3
2. 5-8 peak with 3.1 to 1 on to off peak 0.14
ratio 012

3. CAISO inspired three season rate

0.10 T .

0.08

CARE/FERA customers in Hot zones

:
] I
exhibited higher load response vs Non- o8 | J
0.02 - |
0.00 - : : T )
All Hot

Load response was generally persistent
between summers. 002

kW Impact from 5to 8 PM

Moderate Cool

Customers Wlth_tec_hnoloPy ,

demonstrated significantly higher load
re uct|ons Summer 2016  mWinter 2016/2017  mSummer 2017
12.0%
10.0%
8.0%
6.0%

4.0% I 1 T
“ *
0.0%

-2.0%
-4.0%

Average Impacts from 5p-8p by Season

Hardship

— Health or economic hardship did not
materially increase for segments of
interest in hot climate zones.

— Customers did not report additional
difficulty in paying bills on Rate 1 or

Percent Impact
during Peak Period

Rate 2 vs Tiered rate. -6.0% Rate | et 2 Rate 3
Summer 2016 3.9% 4 2% 3.5%
Winter 2016/2017 1.5% 17% 3.1%
Summer 2017 3.6% 4.6% 5.0%

An EDISON INTERNATIONAL® Company



Opt-In Pilot Rates

Figure 4.1-1: SCE Pilot Rate 1 (January 2017)*

Tanff Season | 1:00 ( 2:00 | 3:00 | £:00 | 5:00 | 6:00 | 700 | $:00 | 9:00 10:00)11:00 [12:00 (1300 (1400 (15:00 16200 |1 7:00 18:00|19:00 (20:00 (21:00 | 22:00 | 23:00 | 24:00
Surmimer Off-FPeak (27 3¢) Feak (34.8¢)
Weekday
Winter Off-Peak (22.7¢) Feak (27 3¢
SumImer 0T Peak (27 8¢
Weekend
Winter Off Peak (22.7¢)
Figure 4.1-2: SCE Pilot Rate 2 (January 2017)
Tanff Seaszon | 1:00 ( 2:00 | 3:00 | 4:00 | 5:00 | 6:00 | 700 | S:00 | 9:00 110:00)11:00 [12: 00 (13:00 (14:00(15:00 |[16:00 |1 7:00 18:00|19:00 (20:00 (21:00 | 22:00 | 23:00 | 24:00
Surmimer Off-Feak (29.1¢) Feak [55.2¢)
Weekday
Winter Of-Peak (25.5¢) Feak 27 6g)
SumImer Off-Peak (29 1¢)
Weekend
Winter Off-Feak (25.5¢)
Figure 4.1-3: SCE Pilot Rate 3 (January 2017)
Tanff (Sea=zon|1:00 | 2:00 | 3:00 | 4:00 | 5:00 | 6:00 | 7:00 | &:00 | 9:00 [10:00 | 11:00 12:00 (13:00(14:00(15:00|16:0017:00 |1&:00 [19:00 (20:00 (21:00 | 22:00 | 23:00 | 24:00
Sum mer Off Peak (16.3¢) Peak (22 6¢)
Weekday | Winter Off Peak (18.3¢) Mid Peak (21.1¢)
o Peak (1530 ErEere
Sum mer Off Peak (16.3¢) Mid Peak (187¢)
Weekend | Winter Off Peak (18.3¢) Mid Peak (21.1¢)
Spring Off Peak (18.3¢) Mid Peak (21.1¢)

' SOUTHERN CALIFORNIA

EDISON 9

An EDISON INTERNATIONAL® Company



Settlement Proposal Aligns with NonRes TOU Periods
Time-of-Use (TOU) Period Changes

» On March 1, SCE changes its primary TOU period definition for the first time in over 30 years.
« Abundant mid-day energy lowers prices from 8 am-4 pm.
» Highest cost period is now 4 pm-9 pm, all-days.

* New TOU rate structures reduce stand-alone solar installation project economics but improve
business cases for projects that include energy storage.

_m Pre-March 1, 2019 Effective March 1, 2019

On-Peak Summer Weekdays: 12-6pm Weekdays: 4-9pm
Mid-Peak Summer Weekdays: 8am-12pm; 6pm-11pm Weekends: 4-9pm
Winter Weekdays: 8am-9pm Weekdays and Weekends: 4-9pm
Off-Peak Summer Weekdays: 11pm-8am Weekdays and Weekends: All
Weekends: All except 4-9pm
Winter Weekdays: 9pm-8am Weekdays and Weekends: 9pm-8am
Weekends: All
Super Off-Peak  Winter N/A Weekdays and Weekends: 8am-4pm

10 SOUTHERN CALIFORNIA
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SCE Settlement Default Rate 4p-9p

Periods, Seasons and Projected Rates for Default 4-9

Weekdays 1a 2a 3a 4a 5a ba /a 8a Y9a 1WaMMa12pip Zp 3p 4p Sp Gp 7/p 8p 9Y9p 10p 1p 1da
Jan

+ Feb Off-Peak Super Off-Peak Mid-Peak Off-Peak

£ Mar 9p-8a 8a-4p 4p-9p 9p-8a

= Apr 22.9¢ 20.8C 30.2C 20.8C
May

o Jun

D Off-Peak On-Peak Off-Peak

£ Ju

g Aug 9p-4p 4p-9p 9p-4p

& Sep 21.9¢ 35.0¢ 21.9¢

s Oct Off-Peak Super Off-Peak Mid-Peak Off-Peak

£ Nov 9p-8a 8a-4p 4p-9p 9p-8a

= Dec 22.9C 20.8C 30.2C 2.9C

Weekends 1a 28 3a 4a 53 6a 7/a Ha Y3 1MWa Ma12pip Zp 3p 4p 5S5p 6p 7fp 8p Y9p 10p 11p 12a
Jan

s Feb Off-Peak Super Off-Peak Mid-Peak Off-Peak

£ Mar 9p-8a 8a-4p 4p-9p 9p-8a

= Apr 22.9C 20.5C 30.2C 2.9¢
May

o Jun .

E I Off-Peak Mid-Peak Off-Peak

E Aug 9p-4p 4p-9p 9p-4p

7y Sep 21.9¢ 28.4C 21.9¢

s Oct Off-Peak Super Off-Peak Mid-Peak Off-Peak

£ Nov 9p-8a 8a-4p 4p-9p 9p-8a

= Dec 22.90 20.8C 30.2C 2.9C

9/8/2017
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SCE Settlement Detault Rate 5p-8p

Weekdays 1a 2a 3a 4a 5a Ga /a Ba 91 10a11a12p1p 2p 3p 4p 5S5p 6p 7p 8p 9 10p 11p 12a

Periods, Seasons and Projected Rates for Default 5-8

9/8/2017

Jan

5 Feb Off-Peak Super Off-Peak Mid-Peak Off-Peak

E Mar 8p-8a 8a-5p 5p-8p 8p-8a

= Apr 229C 20.8C 3540 2.90¢
May

w Jun

g Jul Off-Peak On-Peak Off-Peak

E Aug 8p-5p op-8p 8p-5p

7 21.8¢ 43.7C 21.8C
Sep

5 Oct Off-Peak Super Off-Peak Mid-Peak Off-Peak

£ Nov 8p-8a 8a-5p 5p-8p 8p-8a

= Dec 22.9C 20.8C 35 4C 2.9

Weekends 1a 2a 3a 4a 5a 6Ga /a Ba Y9 10a1la12pip 2p 3p 4p 5p 6p 7/p &8p S 10p 11p 12a
Jan

v Feb Off-Peak Super Off-Peak Mid-Peak Off-Peak

£ Mar 8p-8a 8a-5p 5p-8p 8p-8a

= Apr 229¢ 20.8¢ 35.4C 2.9¢
May

. Jun :

E Jul Off-Peak Mid-Peak Off-Peak

E Aug 8p-5p 5p-8p 8p-5p

o 21.8C 32.7C 21.8C
Sep

5 Oct Off-Peak Super Off-Peak Mid-Peak Off-Peak

£ Nov 8p-8a 8a-5p 5p-8p 8p-8a

= Dec 22.9C 20.8C 35.4C 2.9
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